Customer: Sibbett F Sapp
Salesperson Dean Jacobsen

First Sale

How did you hear about ICA? | was at an Oxford Club Conference when ICA made a
presentation and gave away a gold coin during a “Name in a Hat” drawing. | was the winner.

What do you like most about working with ICA? Dean has always been my contact, and has a
knack for knowing what coins | am interested in. His presentations are always spot on and his
pricing is fair

In addition, when he says he will do something, | can always count on him. Shipments have
always been on time, and in best condition.

What do you think ICA can improve on. So far, | have had no complaints! They are always spot
on!

| acknowledge that ICA can use my testimonial in any form of advertizment for the office
(brochure, website, social media, etc.)
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